
Downloaded from www.Manualslib.com manuals search engine 

http://www.manualslib.com/


Downloaded from www.Manualslib.com manuals search engine 

http://www.manualslib.com/


Downloaded from www.Manualslib.com manuals search engine 

http://www.manualslib.com/


Downloaded from www.Manualslib.com manuals search engine 

http://www.manualslib.com/


Downloaded from www.Manualslib.com manuals search engine 

http://www.manualslib.com/


Downloaded from www.Manualslib.com manuals search engine 

http://www.manualslib.com/


Downloaded from www.Manualslib.com manuals search engine 

http://www.manualslib.com/


Downloaded from www.Manualslib.com manuals search engine 

http://www.manualslib.com/


Downloaded from www.Manualslib.com manuals search engine 

http://www.manualslib.com/


Downloaded from www.Manualslib.com manuals search engine 

http://www.manualslib.com/


Downloaded from www.Manualslib.com manuals search engine 

http://www.manualslib.com/


Downloaded from www.Manualslib.com manuals search engine 

http://www.manualslib.com/


Identification of Controls (continued)
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Introduction

Press once to stop playback and hold the last
position in memory. Playback can be resumed
where it was left off by pressing PLAY. Press
twice to clear the last playback position.  

STOP button

Advanced to the next chapter/track on DVD and 
other discs.

SKIP       button

Press to toggle between PBC On and PBC Off. 
(Only applicable to VCD2.0/SVCD discs)

PBC button

Selects options in menus. Plays a disc, chapter or
track with some discs. For other discs, press PLAY.

ENTER button

When navigating disc menus, press to return to the
previous menu accessed.

RETURN buttons
Display the menu of DVD disc.
MENU button

Press to display and access features and Settings.
NAVI buttons

: Playback starts from the beginning of the 
current chapter or track. 

: To stop playback.

: To start playback. 
: To locate succeeding chapters or tracks.
: To pause playback. 

Select by pressing    /    then press ENTER to 
access the feature.

Set the beginning and end points of a section to 
repeat.

A-B REPEAT button

Notes
Some discs may not permit A-B repeat operation.
There may me a slight difference between point 
and the location where playback actually resumes 
depending on the disc.

Press this button to zoom in the current picture. 
There are three zooming modes. Press cursor 
buttons (    /    /    /    ) to view a different part of the
zoom in image. You may move the image from the
centre position to UP, DOWN, LEFT, RIGHT 
direction. To resume normal playback, press ZOOM
button repeatedly until the “      Off ” is displayed.

ZOOM button

Notes
The magnification level varies depending on the 
picture size you select.
Some discs may not respond to ZOOM feature.

Scan in fast forward on DVD and other discs.
Press this button to toggle among the following
modes:     X2         X8         X30         X100         X2. 

FWD     button

For DVD discs, press this button to toggle between
different audio modes. The selected audio mode 
will be displayed on the screen. For stereo discs,
press to switch the audio channel output.
Remarks: For bilingual edition VCD discs, press 
the AUDIO button to select your audio channel
(Left,Right,Mix or Stereo).

AUDIO button

Press to Start playback.
PLAY button

SLOW button
Reverse/Forward slow playback. Press this button
to toggle among the following modes:    1/2      1/4
      1/8       1/2 /   1/2       1/4       1/8       1/2. 

Access the on-screen Setup menu for settings
adjustment.

SETUP button

Turn the unit on or set the unit to Standby mode.
POWER button

Press to change the output signal for better picture
quality during stop mode. (See page 20.)

PROGRESSIVE button

T button

Press T twice, the display of Bookmark appears, 
then press ENTER to mark the desired scene. 
Press T again to turn off this display.

Note
For VCD, Track Time and Disc Time selection is 
not possible if the PBC mode is on.

Chapter

Tital

Time

Track

Track Time

Disc Time

Bookmark 1

Bookmark 2

Bookmark 3

You may press T and then press    /    to select 
Title search / Chapter or Track search and Time 
search. When you select a chapter/track number
greater than "10", press number "1" plus any 
single number. Then press ENTER. For example,
if you want to select chapter/track 12, just press
the number button "1" and "2". The chapter/track 
number "12" will appear on the Search menu 
screen. Then press ENTER. But if you want to 
select chapter/track number 10, press +10 and 
then ENTER. If you input a wrong number, press
CLEAR button. 

Chapter: Repeats the current chapter.
Title: Repeats all chapters within the current title.
Track: Repeats the current track.
All: Repeats the entire disc.
Off: Resumes normal playback.

Title All

Off

Chapter

Off

Track

Off

On

Off

On

Shuffle                         : Off Repeat                         : Off
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Introduction

Open the cover.

Insert batteriers (AAA size).

Make sure to match the + and - on the
batteries to the marks inside the battery
compartment.

Caution:
Never throw batteries into a fire.

Notes
• Be sure to use AAA size batteries.
• Dispose of batteries in a designated disposal area.
• Batteries should always be disposed of with the 
   environment in mind. 
   Always dispose of batteries in accordance with 
   applicable laws and regulations.
• If the remote control does not operate correctly, or 
   if the operating range becomes reduced, replace 
   batteries with new ones.
• When necessary to replace batteries in the remote 
   control, always replace both batteries with new ones. 
   Never mix battery types or use new and used 
   batteries in combination.
• Always remove batteries from remote control if they 
   are dead or if the remote control is not to be used 
   for an extended period of time. This will prevent 
   battery acid from leaking into the battery 
   compartment.

2

Loading batteries

1

Operating with the remote control

Point the remote control at the remote sensor
and press the buttons.

Distance:e:

Angle:e About 30   in each direction of the 
front of the remote sensor.

°

About 7 m (23 feet) from the front
of the remote sensor

* Do not expose the remote sensor of the DVD 
   video player to a strong light source such as 
   direct sunlight or other illumination. If you do 
   so, you may not be able to operate the DVD 
   video player via the remote control.

Notes on the remote control
• Direct the remote control at the remote sensor of the 
   DVD video player.
• When using the remote control, press the buttons at 
   intervals of about 1 second to ensure the correct 
   mode of operation.
• Do not drop or give the remote control a shock.
• Do not leave the remote control near an extremely 
   hot or humid place.
• Do not spill water or put anything wet on the remote 
   control.
• Do not open the remote control.

14
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Playing a Disc
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Introduction

Press the ON/STANDBY button.

Press OPEN/CLOSE.

The disc tray opens.

The DVD video player turns on.

Place the disc on the disc tray.

With the playback
side down

• There are two different disc sizes. Place 
   the disc in the correct guide on the disc 
   tray. If the disc is out of the guide, it may
   damage the disc and cause the DVD 
   video player to malfunction. 
• Do not place a disc which is unplayable in 
   this DVD video player. 

This section shows you the basics on how to play a disc.

CAUTION
Keep your fingers well clear of the disc tray as it is closing.
Neglecting to do so may cause serious personal injury.

Preparations
• When you want to view a disc, turn on the TV and select the video input connected to the DVD video player.
• When you want to enjoy the sound of discs from the audio system, turn on the audio system and select the 
   input connected to the DVD video player.

1

2

3

Basic playback

Press OPEN/CLOSE to close the disc tray.

If you insert a DVD video disc that contains a
top menu, a menu may appear. Use the    /    /  
     /     to select the  title you want to view, 
then press ENTER to start playback. 
• You may need to press the TOP MENU or 
   MENU button to display disc menu 
   (depending on the actual DVD video disc.).      

4

Notes
• If the disc tray is holding a disc you have already 
   played, playback will begin from the location where 
   you last stopped. For resuming playback, see page 16.
• Some video CD are recorded with PBC (Playback 
   Control),  a menu with recorded contents may 
   appear on the TV if you have turned the PBC On. 
   You can make your selection according to its PBC 
   menu. Press the PBC button on the remote control 
   to turn PBC On or Off anytime during Video CD 
   playback. When switching from PBC Off to PBC 
   On mode, playback will start from the beginning of 
   the disc. 

 

To start playback in the stop mode 
Press PLAY.

Playback starts.
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®
Notes
• DivX   & JPEG do not support Intro mode.
• Filter is not applicable to Audio CD.

Normal:     Resumes normal playback.
Shuffle:     Playbacks track/file in random order.
Random:   Playbacks track/file in random order, and will 
                  repeat playback the same track/file more 
                  than one time.
Intro:          Only playbacks the first 10 seconds of all the 
                  files on the current folder or all tracks on the  
                  disc.
• Edit Mode:           Memory operation works only when
                                Edit Mode is selected.
• Memory View:     To view tracks/files in the Memory 
                                View list. It is disabled when the 
                                Memory View list is empty. 
• Add To Memory: Add files/tracks to the Memory View
                                list. It is disabled if the Edit Mode is 
                                not selected. (Only 10 files/tracks 
                                can be selected each time to add to
                                memory. The maximum number of 
                                files/tracks can be added is 30.)
• Browser View :   To view files/tracks in the Original 
                                View list.

Off :         Resumes normal playback.
Track :     Repeats the current track/file.
All :          Repeats all files on the current folder or all 
                tracks on the disc.

The Toolkit has the following play mode items:

• Mode (Normal/Shuffle/Random/Intro): 

• Repeat (Off/Track/All): 
• Filter (Audio/Photo/Video): Sets file filters.

When you play MP3/WMA/Audio CD/JPEG/DivX   , 
users are able to modify the Play modes through the 
Toolkit which appears on the right of below picture on 
the screen. Press     /     button to navigate between 
the windows and     /    button to select files/tracks or 
play mode items. Then press ENTER button. Please 
refer to below steps to playback files/tracks in the 
Memory View list:
1) Select Edit Mode in the Toolkit then press ENTER 
    button to start Edit Mode.
2) Select a file/track or more files/tracks you want in the 
    Original View list.
3) Select Add To Memory in the Toolkit then press 
    ENTER. “     ” will disappear from the screen. It 
   means that the files/tracks you have selected already
   added into the Memory View list.
4) Select Memory View in the Toolkit then press ENTER
    to open the files/tracks in the Memory View list that 
    you already selected in step 2.
5) Press PLAY to playback all files/tracks in the Memory
    View list.

Play modes for MP3/WMA/Audio CD/JPEG/DivX  ®

T02_DivX_3Mbps.AVI

T02_DivX_1.5Mbp.AVI

/T02_DivX_1.5Mbp.AVI

T03_DivX_4Mbps.AVI

• Clear: Delete the files/tracks in the Memory View 
   list. Select a file/track or more you want to delete in
   stop mode. “     ”  will appear beside the deleted 
   file/track. Select Clear and then press ENTER. 
   It is disabled if the Edit mode is not selected.

®

Playing MP3/WMA/Audio CD/JPEG/DivX  Files®

The current 
files name 02/04

®

®

Playable files
MP3/WMA disc compatibility with this player is limited as
follows:
• Playable discs: CD-R (650MB / 74 min. only)

CD-RW maybe not 
recommendable.
44.1 kHz only• Sampling Frequency:

• Bit rate:
MP3: 32 kbps - 320 kbps (CBR*)
WMA: 48 kbps - 192 kbps (CBR*)

Mode 1, Mode 2 XA Form 1• CD physical format:
ISO9660 Level 1, 2 or Joliet• File system:
A file name should be in alphabet 
and numerals only, and must 
incorporate “MP3” or “WMA” 
extension. e.g.“********.MP3”, 
“********.WMA”

• File name:

Less than 256• Total number of folders:
Less than 1000• Total number of files:
V7 or V8 (Stereo sound only)• WMA codec version:

* CBR = Constant Bit Rate

Notes
• When the WMA or MP3 file is out of the above 
   specifications, the song may  skip or mute with 
   counter moving.
• You can play in fast reverse or fast forward during 
   MP3 and DivX   playback but not WMA playback.
• During MP3 and DivX   playback, press T button to 
   search “Track Time”. It is not applicable to WMA.

Microsoft, Windows Media, and the Windows Logo 
are either registered trademarks or trademarks of 
Microsoft Corporation in the United States and/or 
other countries. 

This DVD player requires discs/recordings to meet 
certain technical standards in order to achieve 
optimal playback quality.  There are many different 
types of recordable disc formats (including CD-R 
containing MP3/WMA files).  Not all recordable 
discs will operate or produce optimal playback 
quality. The technical criteria set forth in this owner's
manual are meant only as a guide.  Use of CD-RW 
for MP3 files is not recommended.

You must obtain any required permission from 
copyright owners to download or use copyrighted 
content. Toshiba cannot and does not grant such 
permission.

17

DivX/MPEG icon

JPEG icon

MP3/WMA/Audio
CD icon
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Connections

Connecting to a TV
Connect the DVD video player to your TV.

Connecting to a TV

Notes

• Refer to the owner’s manual of the connected TV as well.
• When you connect the DVD video player to your TV, be sure to turn off the power and unplug both units from the 
   wall outlet before making any connections.
• If your television set has one audio input, connect the left and right audio outputs of the DVD video player to a 
   Y cable adapter (not supplied) and then connect to your TV.
• Connect the DVD video player directly to your TV.  If you connect the DVD video player to a VCR, TV/VCR 
   combination or video selector, the playback picture may be distorted as DVD video discs are copy protected.
• Analog audio out will not have sound if DTS playback is selected.

• Make the following setting.

On-screen display Select: Page

“PCM” or “Bitstream”“Digital Output”

“Video Output” Component
  

 S-Video (Composite)

P-Scan (Progressive)

26

25

Interlaced outputs (ColorStream  )
Some TVs or monitors are equipped with component 
video inputs. Connecting to these inputs allows you to 
enjoy higher quality picture playback.
Actual labels for component video inputs may vary 
depending on the  TV manufacturer. (ex. Y, R-Y, B-Y 
or Y, CB, CR).
In some TVs or monitors, the colour levels of the 
playback picture may be reduced slightly or the tint 
may change. In such a case, adjust the TV or monitor 
for optimum performance.

Progressive outputs (ColorStream Pro  )
Some TVs or monitors are equipped with component 
video inputs that are capable of reproducing a 
progressively scanned video signal.  
Connecting to these inputs allows you to view the 
highest quality pictures with less flicker.
Consumers should note that not all high definition 
television sets are fully compatible with this product 
and may cause artifacts to be displayed in the picture. 
In case of 525 progressive scan picture problems,
it is recommended that the user switch the connection 
to the “standard  definition” output. If there are 
questions regarding our TV set compatibility with this 
model 525p DVD player, please contact our
Customer Service Center.

To ANALOG AUDIO OUT

Audio/Video cable(supplied)

® ®
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Connections

• Analog audio out will not have sound if DTS playback is selected.
• When using component video cables, do not connect the S-Video cable.
• The relation between Video Output setting and content output for each output jack is as following tabulation:

Notes
• Refer to the owner’s manual of the connected equipment as well.
• When you connect the DVD video player to other equipment, be sure to turn off the power and unplug all of the 
  equipment from the wall outlet before making any connections.
• If you place the DVD video player near a tuner or radio, the radio broadcast sound might be distorted. In this 
  case, place the DVD video player away from the tuner and radio.
• The output sound of the DVD video player has a wide dynamic range. Be sure to adjust the receiver’s volume to 
  a moderate listening level. Otherwise, high volume sound may damage your hearing as well as the speakers.
• Turn off the amplifier before you connect or disconnect the DVD video player’s power cord. If you leave the 
  amplifier power on, the speakers may be damaged.
• Progressive can be on/off only when “Video Output” is set to Component or P-Scan. (Page 25)
• In component connections, the screen might become pinkish in color when the “Video Output” is set to S-Video. 
  This is not a defect of this unit. 

Switching the output signal (interlaced/progressive) using the remote control
You can temporarily switch the output signal for better picture quality.
Press PROGRESSIVE  on the remote control during stop mode.
Press PROGRESSIVE  again to turn off progressive mode.
If your TV does not support the progressive scan format, the picture will appear scrambled or blank. To return

 to normal picture, press PROGRESSIVE button again to turn off progressive mode.  

*  Only for TV equipped with component 
   video input jacks which support the progressive scan.

Signal Flow

• Make the following setting.

On-screen display Select: Page

“PCM” or
“Bitstream”

“Digital Output”

Component
  *P-Scan
(Progressive)

“Video Output”

26

25

Connecting to an audio system and TV equipped with component video inputs

ColorStream    and ColorStream Pro    are registered trademarks of Toshiba America Consumer Products,  L.L.C.® ®

To ANALOG AUDIO OUT

User setting/operation content output for each output jack

Video output setting S-video output Video output Component output

S-Video(composite) Composite Composite
Composite

Composite

Interlaced

Progressive

——
——

——

Component(interlaced)

P-Scan(progressive)

20
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Customizing the Function Settings(continued)

Setting details

Default

 

If you want to return the initial language setting
such as Language, Video, Audio and etc. to the
factory default, select “Yes” from the following 
menu.

Notes
• When you reset the DVD video player to the
   factory default, the DVD video player will take
   3-5 seconds to reset.
• The DVD video player can also be reset to the
   factory default by pressing the STOP button on 
   the front panel for 5 seconds in tray OPEN 
   mode.

Use Default Settings

Some DivX   Video-On-Demand files require
registration code, please get the code of your
DVD video player as follow:

Note
This registration code is for DivX   Video-On-
Demand only. Do not apply this code for other
applications or websites.

DivX Registration 

®

®

Press          to select the Parental from 1 to 
8. Parental one (1) has the most restrictions
while Parental eight(8) can virtually playback all
DVD software.

If the DVD disc has been designed to 
temporarily cancel the Parental Level, the screen
will change depending on which disc is played.
 If you select “ YES ” with the ENTER button, 
“ Enter Password ” screen will appear. Input the 
4- digit password as you have set then followed
 by ENTER button and playback will start. If 
“ NO ” is selected, press the OPEN/CLOSE 
to remove the disc.

5)

6) Press OPEN/CLOSE button to activate the 
     Parental Level setting.

 / 

Set Password DVD

New Password can be set to replace the 
default password.
1) Press SETUP button.

3)Press     button, then the          button to select 
   Set Password.  
4)Press ENTER button. “Enter Password” screen 
    will appear. 

2)Press     button to select the Rating.  / 

 / 

5) Press the number buttons to input the current 
     password (If the password has not been set 
     yet after you purchase this unit, it is “8888”). 
    Then press ENTER.
6) Press ENTER button again, “Enter New
    Password” screen will appear. Press the 
    number buttons to input the new password.
7) Press ENTER button. Now your new password
    has been set. Be sure to remember this number!

If you forget the password, you can erase
your current password by pressing
number button 8 on the remote control
four times, then press ENTER button to 
confirm the setting.

PASSWORD: 8888

Notes
• If you input wrong password, press CLEAR 
   button and re-enter your 4-digit password again
• You cannot play DVD discs rated higher than the
   level you selected unless you cancel the 
   parental lock function.

27
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YOU MUST READ AND FOLLOW ALL SET-UP AND
USAGE INSTRUCTIONS IN THE APPLICABLE USER
GUIDES AND/OR MANUALS. IF YOU FAIL TO DO SO,
THIS PLAYER MAY NOT FUNCTION PROPERLY AND
YOU MAY SUFFER DAMAGE. THIS WARRANTY WILL
NOT COVER ANY SERVICE THAT IS REQUIRED, IN 
PART OR IN WHOLE, AS A RESULT OF ANY FAILURE
TO FOLLOW THE SET-UP AND USAGE INSTRUC-
TIONS.   THIS WARRANTY DOES NOT APPLY AND 
SHALL BE VOID AND UNENFORCEABLE IF THE 
PLAYER IS OPENED, SERVICED, OR REPAIRED BY 
PERSONS OTHER THAN THOSE AUTHORIZED BY 
TCL TO SERVICE OR REPAIR THE PLAYER. 
IF THE PLAYER FAILS TO WORK AS WARRANTED
ABOVE, YOUR SOLE AND EXCLUSIVE REMEDY
SHALL BE REPAIR OR REPLACEMENT OF THE 
DEFECTIVE PART. IN NO EVENT WILL TCL, TOSHIBA
CORPORATION, THEIR AFFILIATES, ADRs OR ASDs 
(THE "RELATED PARTIES") BE LIABLE TO YOU OR 
ANY THIRD PARTY FOR ANY DAMAGES, MONEY, 
REIMBURSEMENT, COSTS OR EXPENSES.  THIS 
LIMITATION APPLIES TO DAMAGES, MONEY, 
REIMBURSEMENT, COSTS OR EXPENSES OF ANY 
KIND WHATSOEVER INCLUDING ANY DIRECT OR 
INDIRECT DAMAGES, DAMAGE TO PROPERTY OR 
PERSON, LOST PROFITS, LOST SAVINGS, 
INCONVENIENCE OR OTHER SPECIAL, INCIDENTAL,
EXEMPLARY OR CONSEQUENTIAL DAMAGES, 
WHETHER FOR BREACH OF WARRANTY, BREACH
OF CONTRACT, TORT (INCLUDING NEGLIGENCE), 
UNDER A STATUTE OR UNDER ANY OTHER LAW
OR FORM OR ACTION, OR WHETHER ARISING OUT 
OF THE USE OF OR INABILITY TO USE THE PLAYER,
EVEN IF ANY OF THE RELATED PARTIES HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES 
OR OF ANY CLAIM BY ANY OTHER PARTY.  
No person, agent, distributor, dealer or company is 
authorized to change, modify or extend the terms of 
these warranties in any manner whatsoever. 

Arbitration and Dispute Resolution 
To the extent not precluded by law, any claim, dispute, 
controversy or disagreement (whether for breach of 
warranty, breach of contract, tort (including negligence), 
under a statute or under any other law or form of action) 
against any of the Related Parties arising out of, or 
otherwise relating to: (i) this warranty; (ii) the Player; 
(iii) any oral or written representations, statements, 
brochures, press releases, advertising, announcement, 
point of sale display, or promotional material relating to 
the Player; (iv) the relationships that result from this 
warranty, (the foregoing claims, disputes controversies 
and disagreements are collectively referred to as the 
"Dispute"), shall be referred to and resolved by final and 
binding arbitration (to the exclusion of the courts). To the 
extent not precluded by law, you agree to waive any right
that you may have to commence or participate in any 
representative or class proceeding against the Related 
Parties relating to any Dispute. If and where applicable 
and to the extent not precluded by law, you further agree
to opt out of any such representative or class proceedings. 
Arbitration of any Dispute will be conducted in the forum 
and in the manner as agreed to between you and TCL.  
Failing such agreement, the arbitration will be conducted 
by one arbitrator pursuant to the laws and rules relating to
arbitration generally in force in the jurisdiction in which 
you reside at the time that the Dispute arises.  To the 
extent not precluded by law, no claim, dispute, 

controversy or disagreement of any other person may be 
joined or combined with any Dispute by you, without the 
prior written consent of TCL.     
Critical Applications 
The Player you have purchased is not designed for any 
“critical applications.” “Critical applications” means life 
support systems, medical applications, connections to 
implanted medical devices, commercial transportation,
nuclear facilities or systems or any other applications 
where Player failure could lead to injury to persons or 
loss of life or catastrophic property damage. 
IF THE CUSTOMER USES THE PLAYER IN ANY 
CRITICAL APPLICATION, THE CUSTOMER – AND 
NOT TCL, ITS AFFILIATES, ADRs OR ASDs – ASSUME 
SOLE AND FULL RESPONSIBILITY FOR SUCH USE.  
TCL RESERVES THE RIGHT TO REFUSE TO SERVICE
ANY PLAYER USED IN A CRITICAL APPLICATION.  
TCL, ITS AFFILIATES, ADRs AND ASDs HEREBY 
DISCLAIM ANY AND ALL LIABILITY, DAMAGES AND 
CONSEQUENCES ARISING OUT OF THE SERVICE OR
REFUSAL TO SERVICE SUCH PLAYER AND FURTHER 
DISCLAIM ANY AND ALL LIABILITY, CONSEQUENCES
AND DAMAGES THAT MAY ARISE OR RESULT FROM 
THE USE OF THE PLAYER IN ANY CRITICAL 
APPLICATIONS. 
General Provisions 
If and to the extent that any provision of this limited
warranty should generally be found to be unenforceable, 
the unenforceable provision shall be severed from the 
warranty and deemed not to form part of the warranty.  
The remaining provisions of this warranty shall be and 
remain valid and enforceable. If and to the extent that any
provision of this limited warranty as it relates to any  of the 
Related Parties is found to be invalid or unenforceable in 
respect of that party (the "Excluded Party"), the Excluded 
Party shall be deemed to be severed or excluded from the 
provision, and the provision shall remain valid, enforceable
and applicable in respect of the other or remaining
Related Parties. 
To the extent permitted by law, this limited warranty shall 
be governed and construed in accordance with the laws
of Ontario. 
If there is any inconsistency between this limited warranty,
on the one hand, and any statement in the packaging of 
the Player or in any other document enclosed with, or 
used in the context of the promotion or sale of, the Player,
on the other hand, the provisions of this limited warranty 
shall prevail. 
How to Obtain Warranty Services 
If, after following all of the operating instructions in this 
manual and checking the "Before Calling Service 
Personnel" section, you find that service is needed: 
(1) To find the nearest TCL Authorized Service Depot, 
       visit TCL’s web site at www.toshiba.ca, or call toll
       free 1-866-275-6372.
  
(2) Present your bill of sale or other proof of purchase to
       the Toshiba Factory Service Depot.  
For additional information, visit TCL's website:
www.toshiba.ca
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